WITHDRAWAL DECLARATION FORM
I would like to inform you that I am withourcing from the distance contract by::
	Name:  ………………………….
	Order Number: ………………………

	Surname: ………………………….
	Order Date: ……………………..

	Address: …………………………
	Date of Receipt:  .……………………..

	Postal Code:……..
	Reason for Return:

	Ε-mail:  …………………………
	



ORDER PAYMENT S.A.
	
	Debit /credit card
	
	bank account / bank transfer
	
	IRIS



REFUND


 *Refund Terms
Filling out this form is mandatory for your refund.
If the buyer has already received the product but demands a refund, the following terms must be cumulatively met:
1.The product and the package made of special Styrofoam and lined with ice packs must be returned in their original condition free of damage or any defects.
2. In order to have your money refunded, you are obliged to return the product, which must be accompanied by the relevant documents the customer received (invoice or receipt) as well as by the form enclosed (withdrawal statement) completed. (You can find the withdrawal statement further down and download it.)
3. the product must be declared improper for ingestion by laboratory tests carried out by a certified laboratory with analysis methods accredited by ΕΣΥΔ.  The company will only proceed to a refund if and only if the product is declared improper for consumption in this official and accredited way. In any case, the aforesaid tests will be notified in the customer contact e-mail. The cost of the lab tests will be borne by the customer and only if the product is found improper will the company return the money spent for the laboratory tests along with the money paid for the purchase of the product and the money paid to the courier for the return of the product. This should all be accompanied by the relevant documents (receipts or invoices). 

The refund will be carried out within ten working days of the issue of the analysis certificate and paid into the account specified by the customer.




Ο/Η ΔΗΛΩΝ/ΟΥΣΑ

  (Υπογραφή)

